EMPLOYMENT CERTIFICATE

William Vikatmaa (born 20.6.2002) has worked for MPS Career Oy as a Psychology Assistant
11.2024 - 28.2.2025 (part-time).

His job responsibilities have included receiving clients, providing instructions for assessment
tasks, observing and reporting on individual and group simulations, and archiving test materi-
als. William has also handled technical support calls and conducted group simulations and
various case exercises regarding remote assessments. In the MPS Espoo office, the responsi-
bitities of the psychology assistant team also include maintaining the lobby area's tidiness
and comfort, as well as ensuring smooth and efficient operations throughout the office.

The role has also involved work on developing common practices and assessment days, as
well as participating in the recruitment process and interviews for new employees and famil-
iarizing them with the duties of psychology assistant tasks. William has actively contributed,
for example, to the development of a new group task in a workgroup. He has also been part
of the company's artificial intelligence workgroup, contributing to the improvement of user
experiences with various systems and the creation of user manuals.

The job duties have required good commmunication and self-expression skills, as well as the
ability to work closely with the team. Additionally, the tasks have required proficiency in
managing information technology systems and the ability to act quickly in changing situa-
tions.

William has performed well in his work. He approaches things calmly and analytically and car-
ries out his tasks carefully and responsibly. His friendly and calm demeanor maintains a
pleasant atmosphere in the work environment. As a colleague, he is fair, polite and reliable.
He expresses his views fluently both orally and in writing. William is a development-oriented
and innovative employee, and he is able to look at things fromn multiple perspectives - even
critically, when needed.

| can warmly recommend William for similar job positions. The emplioyment has ended at the
employee's request.
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